DearUsers:

Thanks for choosing Riversong- Infix (Wi-Fi Smart Plug). This product equips
with the current emerging Wi-Fi technology and top manufacturing process.

This product supports mobile app (RS Casa) to perform local and remote
control of electrical device at home (such as lightning. Electric fan, AC,
humidifier etc.). For proper installation and usage of the product, please

read this manual carefully.

Wi-Fi Smart Plug(Infix)
User Manual

I.Product Features

1. Intelligent work with Amazon Alexa
2. Control by APP

3. Remote Powering on/off

4. Smart Timing

Il.Product Parameters

3. Operating Temperature: -10~40 ° C
4. Power supply: 85~250VAC 50/60HZ
5. Maxload: 16A, 3680W

6. Case Material:fire resistant PC

(Scan QR Code to download “RS Casa” APP)

(1) (2)

(3)Search for "RS Casa"
Skill in the search bar.

Control RS Casa devices
with Alexa instruction

1. Get your device ready

* Log in to RS Casa App. )
« Firstly, make sure you have added supported device in RS @ - o
Casa account. Please click “ADD DEVICES” on the home page. =
» Rename the device. Please remember the device name for ) @
further actions.

Note: Please use standard name such as Light, Switch, My
Socket etc.)

2. Connect your Echo to your RS Casa.

(5)Tap on "Enable" button.

.
(1)Open Alexa APP, tap on the (2)Go to "Skills". m
menu on upper left corner. @ asa

Things to Try
Alexs, whats fra

(5) (6)

1. Communication Mode:Wi-Fi 802.11 b/g/n (2.4GHz)
Note: The device only support 2.4GHz Wi-Fi
2. Operating Related Humidity:<80% RH

(4)Tap on "RS Casa" Skill.

(6)Enter your RS Casa
account information and tap
on "Link Now" to link your
RS Casa account to your
Amazon account.

II1.APP Operatio

Scan the QR code on user manual to download the app. Open App

“RS Casa”, click "Register” and select your Country/Region code.

« If you use phone number, please click on “Next” and you will receive a

verification code on the same number, enter the code and complete the
process.

« If you use email, please click on "Next” and create a password.

« Set the password with 6 to 20 alphanumeric.

NOTE: RESET the device before making the device connection (See FAQs
for device RESET method).

IV.FAQs

1. What to do if Wi-Fi Plug is not connecting with the application ?

« Please check whether device is Switched ON.

« Check if your device is connected to the same Wi-Fi to which your phone is
connected. ( Note: The device only support 2.4GHz Wi-Fi )

« Check device is in searching mode or not.

+ Make sure the password entered in APP is correct when adding new device.

2. How to RESET the device ?
« Power ON the device. Power off after 10s, again power on. Hold the RESET
button for 5 to 10 seconds until indicator light is quickly flashing

3. What to do if electrical appliances are not controlled by Wi-Fi
Smart Plug ?
+ Check whether the electrical appliances are connected to power supply.

« Check whether your mobile phone has normal network access.

(7)Your Amazon Echo is connected to your RS Casa system
now.

Click "x" on the top right corner to close below page.

(8)Two ways to discover devices

®Discover devices on the Alexa APP: "Home" - "Smart Home"

page, and then click "Discover Devices"

®@Voice control to discover devices, you could say "Alexa,
discover devices"

3. Control RS Casa devices with Alexa Voice control phrase:
Firstly, you should say “Alexa” to active Echo device. Once it
wakes, there will be blue LED light lighten up around Echo
device.You may say “Alexa Turn ON (device name)” or you say
“Alexa Turn OFF (device name)” to ON or OFF any devices
respectively.Every time device name should called to control that
particular device.

(7)

V.Warning

1. Please do not use the device under high temperature environment.
2. Please do not connect any household appliances over 2000W.

(4)

4 .Notes:

(1)Make sure APP and device firmware update to the latest
version

(2)Supported models:Wi-Fi light, socket. power strip.
(3)Please make sure internet connectivity should be good.

(8)



